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"How to conceptualize professionalism"

by Van De Camp et al. (2004) 'S )f Lg‘ 49 > N g
A systematic
review
(37 years)

57 articles were
reviewed Validated the result by
an expert panel

|

1. Interpersonal professionalism

90 separate definitions

were identified —*| 2. Public professionalism

3. Intrapersonal professionalism




Number of

Number of

Element references Element references
Altruism 26 Treat patients politely 2
Accountability 23 Flexibility 2
Respect 21 Commitment to continuity of patient care 1
Integrity 20 Adherence to guidelines 1
Submission to an ethical code 17 Self-improvement 1
Lifelong learning 57 Negotiation 1
Honesty 13 Justice 1
Compassion 12 Competence 1
Excellence 10 Benevolence 1
Self-regulation 10 Method and thoroughness 1
Service 10 Expert authority 1
Responsibility 9 Transparent rules 1
Honor 8 Humanistic values 1
Duty 8 Being well-organized 1
High level of expertize 8 Tolerance 1
Social contract 7 Be knowledgeable 1
Reliability 7 Self-awareness 1
Morality 7 Commitment 1
Suspension of self-interest 6 Clear professional values 1
Relationships with colleagues/team 6 Not letting personal beliefs influence care 1
Trust 6 Enhancing welfare of the community 1
Interpersonal skills 5 Give patients information they understand 1



Humility

Professional conduct

Maturity

Communication skills

Be responsive to patients’ and
Colleagues’ age, gender and disabilities
Leadership

Value medical work intrinsically

Carry out professional responsibilities
Caring

Virtue

Motivation

Sensitivity to a diverse patient population
Be sensitive

Critique

Absence of impairment

Good clinical judgement

Calling

Know limits of professional competence
Blow the whistle if necessary

Courage

Avoiding misuse of power

Educate patients

Response to stress
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Protect confidential information

Be thoughtful

Temperance

Appreciate literature and arts

Respect patients’ right of shared decision making

Understanding history

Simplicity

Faith in life’s meaning and value

Use of explicit standards

Goodwill

Willingness to admit errors in judgment
Willingness to take time to complete work
Ask help when necessary

Participation

Response to instruction

Deliverance of quality

Not ripping people off

Deal with high levels of uncertainty
Professional awareness and sensitivity
Technical competence

Critical analysis

Autonomy of professional associations
Fight for and guarantee standards
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Interpersonal professionalism
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Public professionalism

o bgupedS 0,05 (oo 0 ]y p0g Gl A8l g pelie ¢ (pgee 65 ST >
Ll (S 8,5 5l dsal> gla alilgs



Intrapersonal professionalism
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Interpersonal professionalism Meeting the demands for adequate contact with patients and other healthcare professionals.
Altruism, respect, integrity, service, honor, honesty, compassion, reliabiliry, relationships with colleagues
or team, interpersonal skills, communication skills, leadership, trust, educate patients, caring, avoiding
misuse of power, admit errors in judgment, take time to complete work, ask help when necessary,
not ripping people off, participation, response to instruction, tolerance, be sensitive, sensitivity to a diverse
patient population, be thoughtful, treat patients politely, give information in a way patients
understand, respect patients’ right of shared decision making, be responsive to patients’ and colleagues’
age, gender and disabilities, responsibiliry, suspension of self-interest, benevolence

Public professionalism Meeting the demands society places on the medical profession.
Accountability, submission to an ethical code/moral commitment, excellence, self-regulation, social
contract, duty, high level of expertise, professional conduct, calling, negotiation, justice,
method and thoroughness, clear professional values, understanding history, simplicity,
Jfaith in life’s meaning and value, use of explicit standards, deliverance of quality, professional
awareness, technical competence, be knowledgeable, enhancing the welfare ofIzhe community,
protect confidential information, carry out professional responsibilities, fight for and guarantee
standards, commitment to continuity of patient care, adherence to guidelines, expert authority,
transparent rules, autonomy of professional associations, commitment, blow whistle if necessary,
competence

Intrapersonal professionalism Meeting the demands to function in the medical profession as an individual.
Lifelong learming, maturity, morality, value medical work intrinsically, humility, critique,
absence of impairment, good clinical judgement, response to stress, flexibility, virtue, motivation,
appreciate literature and arts, goodwill, deal with uncertainty, critical analysis, not letting personal
beliefs influence care, know limits of professional, humanistic values, being well-organised, courage,
self-awareness, temperance
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